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The Nordstrom Way shows the direct link between empowering your employees and creating a long-term
relationship with your customers. More businesses should follow Nordstrom's example.
—Howard Schultz, Chairman, Starbucks Coffee

Virtually every company wants to be the Nordstrom of their industry. Nordstrom is one of only five
companies to make Fortune's "best companies to work for" and "most admired" list every year the surveys
have been taken. Despite its position in the hard-hit retail sector, Nordstrom, with 193 stores in 28 states,
never experienced a quarterly loss during the recent economic downturn. The Nordstrom Way to Customer
Service, Second Edition explains what every business can learn from the world's most famous customer-
service-driven company.

New material in this revised edition includes:

"How To Become The Nordstrom Of Your Industry"●

Tools for creating a customer-driven culture●

Chapters on Nordstrom's online customer service and the innovative social commerce features of its●

website
Breakthroughs on Nordstrom's multi-channel approach to customer service●

Nordstrom follows a set of principles that has made it a leader in its industry. Discover what endears
Nordstrom to its customers, and learn how to apply those same standards to your company.
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From reader reviews:

Donald Jackson:

Have you spare time for just a day? What do you do when you have more or little spare time? Yeah, you can
choose the suitable activity for spend your time. Any person spent their own spare time to take a walk,
shopping, or went to the actual Mall. How about open or even read a book eligible The Nordstrom Way to
Customer Service Excellence: The Handbook For Becoming the "Nordstrom" of Your Industry? Maybe it is
to be best activity for you. You know beside you can spend your time together with your favorite's book, you
can cleverer than before. Do you agree with the opinion or you have some other opinion?

Ryan Donahue:

Now a day people that Living in the era just where everything reachable by connect to the internet and the
resources inside it can be true or not demand people to be aware of each data they get. How many people to
be smart in having any information nowadays? Of course the reply is reading a book. Studying a book can
help people out of this uncertainty Information particularly this The Nordstrom Way to Customer Service
Excellence: The Handbook For Becoming the "Nordstrom" of Your Industry book because this book offers
you rich details and knowledge. Of course the knowledge in this book hundred per-cent guarantees there is
no doubt in it as you know.

Edward Cooley:

The reason why? Because this The Nordstrom Way to Customer Service Excellence: The Handbook For
Becoming the "Nordstrom" of Your Industry is an unordinary book that the inside of the reserve waiting for
you to snap the item but latter it will jolt you with the secret this inside. Reading this book adjacent to it was
fantastic author who write the book in such amazing way makes the content inside of easier to understand,
entertaining approach but still convey the meaning fully. So , it is good for you for not hesitating having this
any longer or you going to regret it. This excellent book will give you a lot of rewards than the other book
have such as help improving your skill and your critical thinking way. So , still want to delay having that
book? If I had been you I will go to the publication store hurriedly.

Walter Telford:

What is your hobby? Have you heard this question when you got students? We believe that that issue was
given by teacher with their students. Many kinds of hobby, Everyone has different hobby. So you know that
little person including reading or as reading through become their hobby. You must know that reading is
very important along with book as to be the factor. Book is important thing to add you knowledge, except
your own personal teacher or lecturer. You see good news or update regarding something by book. Amount
types of books that can you go onto be your object. One of them is this The Nordstrom Way to Customer
Service Excellence: The Handbook For Becoming the "Nordstrom" of Your Industry.
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