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Create growth via social media-powered customer loyalty strategies

Tasti D-Lite has put itself on the map through its innovative merging of loyalty programs and social media.
In The Tasti-D-lite Way, the brand’s Chairman/CEO and VP of Technology reveal key lessons any company
can use to build meaningful customer experiences and unprecedented loyalty through fresh approaches to
social media marketing.

Using social media to engage customers is only part of the story. Learn how to reengineer your business to
compete and win in the age of social media marketing and go from social megligence to social friendly to
forge meaningful, one-to-one relationships with customers.

James H. Amos is Chairman and CEO of Tasti D-Lite and and Planet Smoothie. A longtime leader in the
franchising industry, he has been profiled in several books including The Transparent Leader and You Can
Do It. He is the author of The Complete Idiot’s Guide to Franchising and Focus or Failure
BJ Emerson is VP of Technology at Tasti D-Lite and Planet Smoothie. As a speaker, author and award
winning technology executive, BJ Emerson has a long track record as a social loyalty pioneer. He speaks
regularly on the topics of social media, technology and customer loyalty.
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From reader reviews:

Raymond Harris:

Exactly why? Because this The Tasti D-Lite Way: Social Media Marketing Lessons for Building Loyalty and
a Brand Customers Crave is an unordinary book that the inside of the publication waiting for you to snap that
but latter it will distress you with the secret the idea inside. Reading this book close to it was fantastic author
who also write the book in such incredible way makes the content interior easier to understand, entertaining
approach but still convey the meaning totally. So , it is good for you for not hesitating having this nowadays
or you going to regret it. This amazing book will give you a lot of positive aspects than the other book have
got such as help improving your talent and your critical thinking way. So , still want to delay having that
book? If I ended up you I will go to the guide store hurriedly.

Matthew Blackburn:

Your reading 6th sense will not betray you actually, why because this The Tasti D-Lite Way: Social Media
Marketing Lessons for Building Loyalty and a Brand Customers Crave guide written by well-known writer
we are excited for well how to make book that can be understand by anyone who else read the book. Written
in good manner for you, dripping every ideas and publishing skill only for eliminate your own hunger then
you still question The Tasti D-Lite Way: Social Media Marketing Lessons for Building Loyalty and a Brand
Customers Crave as good book but not only by the cover but also by content. This is one guide that can
break don't assess book by its include, so do you still needing a different sixth sense to pick this kind of!? Oh
come on your reading sixth sense already alerted you so why you have to listening to an additional sixth
sense.

Hermelinda Anthony:

Are you kind of active person, only have 10 as well as 15 minute in your time to upgrading your mind skill
or thinking skill perhaps analytical thinking? Then you are experiencing problem with the book in
comparison with can satisfy your short time to read it because this time you only find publication that need
more time to be examine. The Tasti D-Lite Way: Social Media Marketing Lessons for Building Loyalty and
a Brand Customers Crave can be your answer since it can be read by a person who have those short free time
problems.

Doug Martin:

Do you like reading a book? Confuse to looking for your selected book? Or your book has been rare? Why
so many problem for the book? But just about any people feel that they enjoy regarding reading. Some
people likes reading, not only science book but additionally novel and The Tasti D-Lite Way: Social Media
Marketing Lessons for Building Loyalty and a Brand Customers Crave or perhaps others sources were given
know-how for you. After you know how the truly amazing a book, you feel need to read more and more.
Science publication was created for teacher or maybe students especially. Those publications are helping



them to include their knowledge. In various other case, beside science guide, any other book likes The Tasti
D-Lite Way: Social Media Marketing Lessons for Building Loyalty and a Brand Customers Crave to make
your spare time far more colorful. Many types of book like this one.
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