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Kennen Sie das? Sie wenden gerade eine ganz raffinierte Verkaufsmethode an und Ihr Kunde verdreht nur
gelangweilt die Augen? Wenn Sie Glück haben, zeigt Ihr Gegenüber sich nachsichtig und verbucht Sie unter
»unerfahrener Anfänger, der gerade auf einem Seminar war«. Im schlimmsten Fall beurteilt er Sie aber als
schwachen Verkäufer und nimmt Sie nach Strich und Faden auseinander.

Es ist ein gewaltiger Unterschied, ob Sie mit unerfahrenen Privatkunden (B2C) reden oder mit erfahrenen
Verhandlungspartnern im B2B-Bereich. Kochrezept-Methoden funktionieren bei Profis leider selten, dabei
scheinen sie das Leben doch so viel leichter zu machen.

»Es geht auch ohne!«, sagt die Verkauftstrainerin Franziska Brandt-Biesler, »B2B-Verkauf ist einfach, wenn
Sie auf Rezepte verzichten und Ihre Menschenkenntnis nutzen.« In diesem Buch beschreibt sie, wie
Verkäufer mit Köpfchen statt Hardcore tragfähige Beziehungen zu Kunden aufbauen und sinnvolle
Geschäfte abschliessen können. Dabei ist »Smart Selling« nicht so sehr eine neue Methode sondern eine
Anregung, sich auf das zu fokussieren, was Verkaufen eigentlich ist: Zwei Menschen prüfen, ob es sinnvoll
ist, Geschäfte miteinander zu machen.
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From reader reviews:

Dora Gourley:

This Smart Selling B2B: Köpfchen statt Hardcore (German Edition) usually are reliable for you who want to
be a successful person, why. The reason of this Smart Selling B2B: Köpfchen statt Hardcore (German
Edition) can be one of the great books you must have is actually giving you more than just simple reading
through food but feed you actually with information that perhaps will shock your before knowledge. This
book will be handy, you can bring it just about everywhere and whenever your conditions throughout the e-
book and printed ones. Beside that this Smart Selling B2B: Köpfchen statt Hardcore (German Edition)
forcing you to have an enormous of experience for example rich vocabulary, giving you trial run of critical
thinking that could it useful in your day exercise. So , let's have it and revel in reading.

Sarah Winship:

The book with title Smart Selling B2B: Köpfchen statt Hardcore (German Edition) has lot of information
that you can study it. You can get a lot of help after read this book. This specific book exist new expertise the
information that exist in this guide represented the condition of the world now. That is important to yo7u to
find out how the improvement of the world. That book will bring you with new era of the the positive effect.
You can read the e-book with your smart phone, so you can read this anywhere you want.

Pamela Watkins:

The book untitled Smart Selling B2B: Köpfchen statt Hardcore (German Edition) contain a lot of
information on this. The writer explains your ex idea with easy means. The language is very simple to
implement all the people, so do not necessarily worry, you can easy to read the idea. The book was published
by famous author. The author will bring you in the new period of time of literary works. You can actually
read this book because you can continue reading your smart phone, or gadget, so you can read the book with
anywhere and anytime. If you want to buy the e-book, you can available their official web-site in addition to
order it. Have a nice read.

Alberto Turcotte:

Book is one of source of knowledge. We can add our knowledge from it. Not only for students but native or
citizen want book to know the revise information of year for you to year. As we know those textbooks have
many advantages. Beside we add our knowledge, also can bring us to around the world. With the book Smart
Selling B2B: Köpfchen statt Hardcore (German Edition) we can consider more advantage. Don't that you be
creative people? For being creative person must choose to read a book. Only choose the best book that
appropriate with your aim. Don't be doubt to change your life with this book Smart Selling B2B: Köpfchen
statt Hardcore (German Edition). You can more attractive than now.
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