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As technology races ahead, what will people do better than computers?

What hope will there be for us when computers can drive cars better than humans, predict Supreme Court
decisions better than legal experts, identify faces, scurry helpfully around offices and factories, even perform
some surgeries, all faster, more reliably, and less expensively than people?

It’s easy to imagine a nightmare scenario in which computers simply take over most of the tasks that people
now get paid to do. While we’ll still need high-level decision makers and computer developers, those tasks
won’t keep most working-age people employed or allow their living standard to rise. The unavoidable
question—will millions of people lose out, unable to best the machine?—is increasingly dominating
business, education, economics, and policy.

The bestselling author of Talent Is Overrated explains how the skills the economy values are changing in
historic ways. The abilities that will prove most essential to our success are no longer the technical,
classroom-taught left-brain skills that economic advances have demanded from workers in the past. Instead,
our greatest advantage lies in what we humans are most powerfully driven to do for and with one another,
arising from our deepest, most essentially human abilities—empathy, creativity, social sensitivity,
storytelling, humor, building relationships, and expressing ourselves with greater power than logic can ever
achieve. This is how we create durable value that is not easily replicated by technology—because we’re
hardwired to want it from humans.

These high-value skills create tremendous competitive advantage—more devoted customers, stronger
cultures, breakthrough ideas, and more effective teams. And while many of us regard these abilities as innate
traits—“he’s a real people person,” “she’s naturally creative”—it turns out they can all be developed.
They’re already being developed in a range of far-sighted organizations, such as:

• the Cleveland Clinic, which emphasizes empathy training of doctors and all employees to improve patient
outcomes and lower medical costs;
• the U.S. Army, which has revolutionized its training to focus on human interaction, leading to stronger
teams and greater success in real-world missions;
• Stanford Business School, which has overhauled its curriculum to teach interpersonal skills through
human-to-human experiences.

As technology advances, we shouldn’t focus on beating computers at what they do—we’ll lose that contest.
Instead, we must develop our most essential human abilities and teach our kids to value not just technology
but also the richness of interpersonal experience. They will be the most valuable people in our world because
of it. Colvin proves that to a far greater degree than most of us ever imagined, we already have what it takes
to be great.



From the Hardcover edition.
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From reader reviews:

Robert Crawford:

In this 21st millennium, people become competitive in each way. By being competitive right now, people
have do something to make all of them survives, being in the middle of typically the crowded place and
notice by simply surrounding. One thing that often many people have underestimated the item for a while is
reading. That's why, by reading a reserve your ability to survive improve then having chance to stay than
other is high. For you who want to start reading a book, we give you this Humans Are Underrated: What
High Achievers Know That Brilliant Machines Never Will book as nice and daily reading reserve. Why,
because this book is usually more than just a book.

David Bolds:

Reading a guide tends to be new life style with this era globalization. With examining you can get a lot of
information that could give you benefit in your life. Along with book everyone in this world may share their
idea. Publications can also inspire a lot of people. Lots of author can inspire their particular reader with their
story or perhaps their experience. Not only the story that share in the ebooks. But also they write about
advantage about something that you need case in point. How to get the good score toefl, or how to teach your
young ones, there are many kinds of book which exist now. The authors on earth always try to improve their
proficiency in writing, they also doing some analysis before they write for their book. One of them is this
Humans Are Underrated: What High Achievers Know That Brilliant Machines Never Will.

Donald Jackson:

Humans Are Underrated: What High Achievers Know That Brilliant Machines Never Will can be one of
your basic books that are good idea. Most of us recommend that straight away because this book has good
vocabulary which could increase your knowledge in terminology, easy to understand, bit entertaining but
delivering the information. The author giving his/her effort to set every word into pleasure arrangement in
writing Humans Are Underrated: What High Achievers Know That Brilliant Machines Never Will
nevertheless doesn't forget the main position, giving the reader the hottest and also based confirm resource
facts that maybe you can be one among it. This great information can drawn you into completely new stage
of crucial considering.

Michele Brown:

This Humans Are Underrated: What High Achievers Know That Brilliant Machines Never Will is brand-new
way for you who has intense curiosity to look for some information because it relief your hunger of
knowledge. Getting deeper you in it getting knowledge more you know or perhaps you who still having little
bit of digest in reading this Humans Are Underrated: What High Achievers Know That Brilliant Machines
Never Will can be the light food for you personally because the information inside that book is easy to get by
anyone. These books build itself in the form which is reachable by anyone, yes I mean in the e-book contact



form. People who think that in e-book form make them feel sleepy even dizzy this publication is the answer.
So there is no in reading a publication especially this one. You can find actually looking for. It should be
here for a person. So , don't miss the idea! Just read this e-book variety for your better life and knowledge.
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