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"It's not just what it looks like and feels like. Design is how it works."-Steve Jobs

There's a new race in business to embrace "design thinking." Yet most executives have no clue what to make
of the recent buzz about design. It's rarely the subject of business retreats. It's not easily measurable. To
many, design is simply a crapshoot.

Drawing on interviews with top executives such as Virgin's Richard Branson and Nike's Mark Parker, Jay
Greene illuminates the methods of companies that rely on design to stand out in their industries. From the
experiences of those at companies from Porsche to REI to Lego, we learn that design isn't merely about style
and form. The heart of design is rethinking the way products and services work for customers in real life.
Greene explains how:

-Porsche pit its designers against each other to create its bestselling Cayenne SUV

-Clif listened intently to customers, resulting in the industry-changing Luna energy bar

-OXO paid meticulous attention to the details, turned its LiquiSeal mug from an abysmal failure into one of
its greatest successes

-LEGO started saying no to its designers-saving its brick business in the process

Greene shows how important it is to build a culture in which design is more than an after-the-fact concern-
it's part of your company's DNA. Design matters at every stage of the process. It isn't easy, and it increases
costs, but it also boosts profits, sometimes to a massive extent. In an increasingly competitive marketplace,
design represents the best chance you have of transcending your competitors.
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From reader reviews:

Janice Arias:

Within other case, little folks like to read book Design Is How It Works: How the Smartest Companies Turn
Products into Icons. You can choose the best book if you'd prefer reading a book. Given that we know about
how is important some sort of book Design Is How It Works: How the Smartest Companies Turn Products
into Icons. You can add knowledge and of course you can around the world by a book. Absolutely right,
simply because from book you can know everything! From your country until finally foreign or abroad you
can be known. About simple point until wonderful thing you can know that. In this era, we can open a book
or maybe searching by internet product. It is called e-book. You need to use it when you feel uninterested to
go to the library. Let's learn.

Nicole Norris:

Hey guys, do you would like to finds a new book to study? May be the book with the name Design Is How It
Works: How the Smartest Companies Turn Products into Icons suitable to you? The particular book was
written by well-known writer in this era. Often the book untitled Design Is How It Works: How the Smartest
Companies Turn Products into Iconsis the main of several books which everyone read now. This book was
inspired many people in the world. When you read this reserve you will enter the new way of measuring that
you ever know just before. The author explained their concept in the simple way, and so all of people can
easily to understand the core of this book. This book will give you a lot of information about this world now.
To help you to see the represented of the world with this book.

Marion Richey:

Spent a free a chance to be fun activity to complete! A lot of people spent their down time with their family,
or their very own friends. Usually they carrying out activity like watching television, gonna beach, or picnic
in the park. They actually doing same task every week. Do you feel it? Do you wish to something different to
fill your free time/ holiday? Could possibly be reading a book could be option to fill your totally free time/
holiday. The first thing that you will ask may be what kinds of book that you should read. If you want to
consider look for book, may be the book untitled Design Is How It Works: How the Smartest Companies
Turn Products into Icons can be good book to read. May be it is usually best activity to you.

Angela Yoder:

As a scholar exactly feel bored to help reading. If their teacher questioned them to go to the library as well as
to make summary for some reserve, they are complained. Just small students that has reading's spirit or real
their passion. They just do what the teacher want, like asked to go to the library. They go to at this time there
but nothing reading significantly. Any students feel that examining is not important, boring along with can't
see colorful photographs on there. Yeah, it is to become complicated. Book is very important for you. As we
know that on this period, many ways to get whatever we really wish for. Likewise word says, ways to reach



Chinese's country. Therefore , this Design Is How It Works: How the Smartest Companies Turn Products
into Icons can make you feel more interested to read.
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