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Die Qualitét eines Produkts ist ein wichtiges Verkaufsargument und damit ein entscheidender
Wettbewerbsfaktor.1 Dies gilt auch flr den Software-Markt, der sich von einem Verkéufer- zu einem
Kaufermarkt gewandelt hat.2 Um das erforderliche Qualitétsniveau zu sichern, sind innerhalb des
Unternehmens Mal3nahmen zur Qualitétssicherung zu etablieren.

In der folgenden Arbeit wird die Qualitétssicherung bei dem Software-Unternehmen Netscape untersucht.
Zunéchst erfolgt eine kurze Begriffsabgrenzung. Im Anschluf? daran werden die besonderen
Rahmenbedingungen beschrieben, die fir Netscape gelten. Nach der Darstellung wesentlicher
Gestaltungsziele der Qualitétssicherung werden im Hauptteil verschiedene Mal3nahmen aufgezeigt, die bei
Netscape zur Qualitétssicherung wahrend der Softwareentwicklung angewendet werden. Die Grundlage der
Ergebnisseist die Analyse von betriebswirtschaftlichen Monographien und Zeitschriftenartikeln.

1Vgl. Thaller, Software-Qualitét, S. 9.

2 Vgl. Bachle, Qualitdtsmanagement, S. VII.
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From reader reviews:
Bridget Carter:

Typically the book Qualitétssicherung in einem flexiblen Softwareentwicklungsprozef? bei Netscape
(German Edition) will bring that you the new experience of reading any book. The author style to elucidate
the ideais very unique. When you try to find new book to study, this book very ideal to you. The book
Quialitétssicherung in einem flexiblen Softwareentwicklungsprozel? bei Netscape (German Edition) is much
recommended to you you just read. Y ou can aso get the e-book from official web site, so you can more
easily to read the book.

Betty Freeman:

Reading a e-book tends to be new life style within this era globalization. With reading you can get alot of
information that can give you benefit in your life. With book everyone in this world can share their idea.
Guides can also inspire alot of people. Plenty of author can inspire al their reader with their story or maybe
their experience. Not only the storyline that share in the books. But also they write about the data about
something that you need example. How to get the good score toefl, or how to teach your kids, there are many
kinds of book which exist now. The authorsin this world always try to improve their expertise in writing,
they also doing some analysis before they write to the book. One of them isthis Qualitdtssicherung in eéinem
flexiblen Softwareentwicklungsprozel3 bei Netscape (German Edition).

Donna Solano:

The reason? Because this Qualitétssicherung in einem flexiblen Softwareentwicklungsprozef3 bei Netscape
(German Edition) is an unordinary book that the inside of the reserve waiting for you to snap the idea but
latter it will zap you with the secret the item inside. Reading this book close to it was fantastic author who all
write the book in such remarkable way makes the content interior easier to understand, entertaining means
but still convey the meaning fully. So, it isgood for you for not hesitating having this any more or you going
to regret it. This excellent book will give you alot of advantages than the other book have got such as help
improving your expertise and your critical thinking way. So , still want to postpone having that book? If |
were being you | will go to the guide store hurriedly.

Sylvia Grable:

This Qualitatssicherung in einem flexiblen Softwareentwicklungsprozef? bei Netscape (German Edition) is
brand new way for you who has curiosity to ook for some information mainly because it relief your hunger
of information. Getting deeper you upon it getting knowledge more you know or else you who still having
tiny amount of digest in reading this Qualitétssicherung in einem flexiblen Softwareentwicklungsprozef3 bei
Netscape (German Edition) can be the light food for you personally because the information inside this book
is easy to get by anyone. These books create itself in the form that is reachable by anyone, yep | mean in the
e-book web form. People who think that in guide form make them feel sleepy even dizzy this publication is



the answer. So thereisn't any in reading a publication especially thisone. Y ou can find actually looking for.
It should be here for you. So, don't missthis! Just read this e-book variety for your better life and also
knowledge.
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