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Essay from the year 2011 in the subject Sociology - Methodology and Methods, grade: Merit, The University
of Surrey (Department of English), course: Research Methodse, language: English, abstract: Stress is a
universally known phenomenon and in stress situations everybody acts and behaves differently; some people
stay calm in certain situations while others completely freak out. Stress situations occur every day, but not all
are recognised as such. There are stress situations which appear regularly, such as an overstuffed schedule;
and there are those stress situations which primarily have nothing to do with a tight schedule, because they
only occur once in a while. Imagine the following: You are at an airport and about to fly home, on holidays
or away for work and at the airport there is nothing but total chaos because almost all flights have been
cancelled due to unpredictable incidents such as bad weather conditions or a volcanic ash cloud, which both
occurred in 2010. How do you think would most people react? There are not many ways to find out how
people behave in this specific stress situation. Interviewing people at the airport would be an option, handing
out questionnaires would be another option; but without a doubt people would not be in the cheer to answer
questions or fill out a form; and collecting data afterwards would probably distort the results, because it is
not contemporary enough.
This paper deals with the research method observation; in order to understand how observation can be used
in research, chapter two sets the theoretical background on observation methods, including error sources and
application possibilities. The third chapter gives a theoretical approach of evaluating data through
observation. This approach deals with people’s behaviours while being stranded at an international airport
such as Heathrow, Frankfurt or Paris. How do people deal with such a stressful situation? What kind of
reactions and behaviours can be observed when people find out that there flight has been cancelled? This
kind of stress is not comparable to everyday stress; therefore the working definition of a stress situation used
in this work, which is based on the ideas of Barton Cunningham (2000), is as follows: Stress is a universally
appearing human response which resulted from the apperception of and distressing and intense experience. It
may also be referred to as conflict, anxiety, frustration, conflict, emotional trauma and pressure. Last but not
least, the paper concludes with a short review and possible chances and difficulties in chapter four.
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From reader reviews:

Agnes Henson:

Spent a free time for you to be fun activity to perform! A lot of people spent their spare time with their
family, or their own friends. Usually they performing activity like watching television, gonna beach, or
picnic inside the park. They actually doing same every week. Do you feel it? Do you want to something
different to fill your current free time/ holiday? Can be reading a book may be option to fill your totally free
time/ holiday. The first thing you will ask may be what kinds of book that you should read. If you want to try
look for book, may be the publication untitled Flight cancellations and their influence on people's
behaviours: A guideline for observing stranded people can be good book to read. May be it may be best
activity to you.

Robert Franco:

Reading can called mind hangout, why? Because when you are reading a book especially book entitled
Flight cancellations and their influence on people's behaviours: A guideline for observing stranded people
your mind will drift away trough every dimension, wandering in each and every aspect that maybe
unfamiliar for but surely can be your mind friends. Imaging each and every word written in a book then
become one web form conclusion and explanation in which maybe you never get just before. The Flight
cancellations and their influence on people's behaviours: A guideline for observing stranded people giving
you a different experience more than blown away your mind but also giving you useful info for your better
life in this particular era. So now let us explain to you the relaxing pattern at this point is your body and mind
will probably be pleased when you are finished reading through it, like winning an activity. Do you want to
try this extraordinary paying spare time activity?

Jeffrey Peak:

In this era which is the greater particular person or who has ability to do something more are more special
than other. Do you want to become considered one of it? It is just simple method to have that. What you have
to do is just spending your time not very much but quite enough to get a look at some books. One of several
books in the top collection in your reading list is actually Flight cancellations and their influence on people's
behaviours: A guideline for observing stranded people. This book that is qualified as The Hungry Mountains
can get you closer in growing to be precious person. By looking upwards and review this e-book you can get
many advantages.

Scott Lowe:

As we know that book is very important thing to add our expertise for everything. By a reserve we can know
everything we wish. A book is a pair of written, printed, illustrated or maybe blank sheet. Every year seemed
to be exactly added. This reserve Flight cancellations and their influence on people's behaviours: A guideline
for observing stranded people was filled about science. Spend your spare time to add your knowledge about



your scientific disciplines competence. Some people has several feel when they reading the book. If you
know how big selling point of a book, you can truly feel enjoy to read a reserve. In the modern era like
today, many ways to get book you wanted.
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