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To compete today, librarians need to not only provide old services in new ways but also to provide new
services. Repositioning Reference: New Methods and New Services for a New Age re-imagines reference
services in libraries and information organizations and the role of reference librarians, taking into account
rapid developments in technology and information-specific services in non-library sectors. It traces the
history of technology adoption for reference services, describes competitive pressures facing reference
services, identifies untapped opportunities for reference services and librarians, details innovative and
creative solutions for energizing the profession and engaging library user communities, and prescribes means
to evaluating technologies for reference services.

This book:

• Includes current and unique examples of innovative reference services to serve as inspiration and launching
points for readers.
• Offers contemporary management theory and practice from outside of the field of LIS to offer readers a
guide for initiating, leading, and managing change in their organizations.
• Outlines the processes of environmental scanning and SWOT analysis, which are important practices for
keeping abreast of changes in the field and positioning an organization to make the most of their
opportunities and to minimize threats.

Repositioning Reference may be used as a textbook by LIS educators whose courses and learning
experiences prepare aspiring librarians to lead the reference revolution and by practicing librarians in diverse
settings who want to be change agents.
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From reader reviews:

Tina Brookins:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite publication and reading a reserve. Beside you can solve your condition; you can
add your knowledge by the publication entitled Repositioning Reference: New Methods and New Services
for a New Age. Try to make book Repositioning Reference: New Methods and New Services for a New Age
as your friend. It means that it can to be your friend when you sense alone and beside that of course make
you smarter than previously. Yeah, it is very fortuned for you personally. The book makes you far more
confidence because you can know almost everything by the book. So , let us make new experience in
addition to knowledge with this book.

Teresa Ealy:

Book is usually written, printed, or created for everything. You can understand everything you want by a
book. Book has a different type. As we know that book is important issue to bring us around the world.
Beside that you can your reading expertise was fluently. A book Repositioning Reference: New Methods and
New Services for a New Age will make you to end up being smarter. You can feel far more confidence if
you can know about everything. But some of you think this open or reading some sort of book make you
bored. It's not make you fun. Why they can be thought like that? Have you seeking best book or suited book
with you?

Jean Spence:

This book untitled Repositioning Reference: New Methods and New Services for a New Age to be one of
several books that will best seller in this year, that is because when you read this e-book you can get a lot of
benefit upon it. You will easily to buy that book in the book shop or you can order it by way of online. The
publisher in this book sells the e-book too. It makes you quicker to read this book, because you can read this
book in your Smartphone. So there is no reason to you to past this publication from your list.

David Myers:

A lot of guide has printed but it differs from the others. You can get it by world wide web on social media.
You can choose the best book for you, science, comedian, novel, or whatever by simply searching from it. It
is known as of book Repositioning Reference: New Methods and New Services for a New Age. You can
include your knowledge by it. Without leaving behind the printed book, it may add your knowledge and
make you happier to read. It is most critical that, you must aware about book. It can bring you from one
place to other place.
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